Access to Longterm Insurance

&

Consumer Credit Insurance




m Financial Sector Charter /

Challenges facing the financial sector
0 low levels of black participation,

d increasing demand for access to financial
services;

d sector has not effectively provided credit to
entrepreneurs, particularly black businesses;

d national level of savings and investment is
Inadequate

d large pool of funds circulates outside the formal
financial system,
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m Financial Sector Charter /

A Signed 2003, effective 2004 to 2014
A Voluntarily developed

A Negotiated targets between Industry,
Government, black business, labour and
community

A Targets set for HR, Procurement &
Enterprise Development, Empowerment
Financing, Ownership and Control, Corporate
Social Investment and Access to financial
services & Consumer Education

ASSOCIATION FOR SAVINGS & INVESTMENT SA



m Access to Financial Services/

A Mzansi Account, Mzansi shortterm
Insurance, Fundisa Unit Trust

A Access to Longterm insurance
0 Transactional access
0 Penetration
0 Appropriate products dZimele Standards
0 Awareness
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m Transactional Access /

Target = Provide 80% of LSM 15:

The opportunity, once per month:

Y to purchase a product, pay the premium, amend the policy
within 40km of residence or work, and

The opportunity, at least every 2nd working day:

Y to lodge a claim, and receive payment of the claim within 80km
of residence or work.

A By way of the existence of a servicing point:

physical location, or presence of an intermediary, or electronic
transaction or communication infrastructure

®
Y and Share-call line must be available 6 days per week
A

Achieved Transactional access 75%
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m Penetration

/

Living Standards Measured household income
R3000 or less

Penetration in 2004

0 12% of LSM 45

0 2.1m n-force policies
2014 Target

22% of LSM 15

3.8m policies

80% Increase

1.7m additional policies
Current Status

0 Penetration 13%

0 Number of Policies
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m Appropriate Products 6Zimey

standards

A Minimum standards - NOT standard products
A CAT: fair Charges, easy Access, decent Terms

A Competition should drive innovation and
Improvements

A Price caps - NOT standard pricing

A Priority needs identified: Finscope 2004
- Death, Disability & Savings

A Product standards: funeral, credit life, life
cover, disability cover
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m Appropriate Products

Minimum requirements for participating insurers
A Product Features

Grace periods

Min / Max age

Min / Max cover

Standard waiting periods

Standard exclusion clauses

Premium Rates NoO variation other than by age at
entry

A Communication standards
d Simple and standard policy terms
d Summary in language of choice

o Ox Ox Ox Ox Ox
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m Awareness

Consumer education
A Target 80.2% post tax operating profit
A R25 million per annum for all life companies

Guidelines
d  Physical Accessibility
0  Appropriateness

0  Affordability
0  Simplicity and Understandability
o Non-Discrimination
A Focus on face to face d80% of spend
0  Measurability
o Limited spread
A Media basedd20% of spend
0  Limited measurability
0  Wide spread d Radio and newspapers
o

Focus on Life, disability, credit life and funeral insurance
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FUNERAL COVER

TO GIVE YOU REAL PEACE OF MIND

What is funeral cover?

* Funeral cover is a type of insurance palicy
whers Lhe benefil payatle goes lowards Lhe
expense for a fureral

= Yo pay manthlly premiumes so that if vou, or
aryorie el coveres undes the pelicy, dies, the
pobcy pays out a cash amaunt to enablle you to
alfard & dignified funersl

= Funieral cover policies are avalable from
several sources, butb it is impeetant o establish
that the furseral cover you lake out, cames Tram
a registered institution. Check that the Iife
company you are insured with is registered with
the Financial Services Board (F5BI.

Do you need funeral cover if you belong o
a burlal soclety or friendly sochety?

® Burial societios are put together by a group
ol pecple 1 Ihe community wha know ard tust
pach other. Tagethes, ol the members save o
certain amount every manth and pat it into 2
Joint secount. Budal societies play an irpartant
rele in the community as they provide emiotiona
support 1o the beresved famib.

= Burial societies do nat, however, offer
prasarieed berefis and are nal regulated, Also,
it does hapoen that societies ran out of funds
and are Lrable fhen o provide adequale financid
Suppoet 10 its memsers.

= Friencly societes, on the other hand, reed o
b regislered with the Firancial Services Board,
Just like a Gank, kans company, o insurance
compary. They are run on a nonsprofit basis,
and, therefore, carnct employ salaned, full-time
emplayees, Friendly societies may pay funerd
benedits of up to RY 500

* Yo can Herefore bebrg fo a burial or frendly
saciety and ot have a funerd policy, While the
burial o= friendly societies can offer enmediate
emuticral support when a family member dies,
the cash lump sum from & funerel palicy can
offer you further fnancial supporty

u) ‘u

What should you knew abeut funeral cover?
= Make surg that the persan selling yau the
pobey (referned 10 es the intermedary), & Boensed
by the Financiall Services Board fo market the
products of & negrtered Be company.

= To confirm that the company whose policy
i e b cferesd is inceed & regrstered lang=
term ingurer, contect the Financial Services
Epard on 080D 110 443,

How davs the Zimsle Stamp hele?
The Zimeie Slemp rpresenis o ol of
st ceveinges iy e e insrnes
COMIpENES ang Me gvernment

You cam e assured hal any fise
oF caver ihal carries the Zimee Stamp
ok {5 AT BTl i Ly ety
that sake i good wrlom far maney,
it fak canaiians.

® Dince the palicy has been issued, you must
be provided with a summary of the conditions
ard reguiernents rdaling 1o 1he polcy. You then
have 30 days in which ta charge yaur mind,
® Make sure you receive & pelicy cerlifizate
with infarmation about the person or persons
whi are covered in terms of the policy, the
amount of cover, the premium, 25 well s a clear
oreakdown of Costs.

= Ensure thal you recene & receipt for ewery
cash paymeat vou make towards the palicy
premium every month, The receipt must displey
the infarmation af the insurance company thal
has underaritten your poicy.

® |t is important ta determine how claims
will Be paid oul, Payments must be made o
baneficiarnes, not to funeral pardours,

= You reeed 1o rememiber 1o revisit your funersl
policy, or the policy of 2 kved ane, from fime o
time ta make sune that she benefts provided in
Ihe paficy <t suil you,

Exclusion clawses and waiting periods?

= Famiarse yourself with the exclusion clauses
a5 hese speeily the comgitiars thal will ral be
covered by your policy,

® Fsaleo mportant o check how kg the wating
perods will be. K you die of & naturd cause during
& walting pencd, the pollcy will not pay out,

# |tis important that you are honest with your
Insurer about exksting canditions, If you da not
infarm wour insurer sbout existing medics]
conditions that you ar inswred family members
sutter froem, the claim s likely to be seclned it
the irsurer investigabes and finds oul,

What can you expact fram Zimele?

& Wilh a Zimele compliant aclicy all exchusian
clases have been starsdarcised,

» Shauld you die fram an sccigent, the palicy
will pay cut, even if it's within a waiting period.
= There are ro HIVIAIDS exclusion clauses, tis
means that if you teshed regative when you fook
out your funeral pobcy your claim wil net te
denied should you became infected with
HIVIAIDS 2 2 Jater stage and subsequently die,
= Zienebe sels mamirmum cosls foe premiums,
there will rnat be any cxtra casts, the price you
see |5 the prce you paw

M you teel yau have bewn treated untairly,
please contact your financial adviser or yosr
& company. Should your complaint
act the Office
of the Lang=term Insurance Ombudsman at
DEED-DMBUDS / DEGD 66 28 17,

Assups,
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This wfarmatian i puakEiad Ay fhe L (e’ Asmacaion
1) OGRS B SO AT L Msunimc canimatis, i
promata & bakir undsmtining af inursnce prducts

IF THERE'S ONE THING YOUR FAMILY WILL THANK YOU! FOR ONE DAY, IT'S

LIFE COVER
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What is Me cower?

# Wi o See oot e ooeern vou nsuee oo
i g T vt el ook 18 i el
e lmman, The sirm & 1o make sy Thel e
Axmily &= drancidlly secure, eaan after you die.
# Life cover pays out 3 cash amaunt te vour
o it id Bt e e W A, el
ou dld sl s @ resull ol @ erirne thal was
commitied o them

* Tram are twa trpes of Be cawer, whole Fe
«cowerand kerm le cover, 'Whale e coser remsing
in glece for as leng as yeu pay pour srandly
oS, Tenm ooser encs afier » srm-cetermined
pasrines 80 15 SUNE ST COVERINg el

Hew b Ide caver do you reesT

# T smount of e coeer required o¥ers from
vl 1 T By, A PRI S0ty showss 5 Sauth
Alican Fousbalds b Lo F2e e caer—a
shortzl of mare than Rédrillon. Thie ~eane that
rrabg e s Al B LT e 19 SUDEANT e~ SHles
Graracinfly onci L Snisdwinrer dies,

+ |I's afien Paugh’ Ba enly the Breadwinee:
renzis B cover, Unlerturaioly, tew praple
ol that theee B o francel mplicaton # tre
paLra—whe wirs Jsking afir T chilnen as
wellan the ~ouseheki —dios, Sudsoely somesne
sty havae 0 b pad 90 SoH this rolle

+ You shauld net wait untl you ~awe a emiy
etk ot He cove R 5 geoerally cheager
i you takn it ocl msile sl yousg and taslity,
& [ yos adfrisachy Pt |1 irvacnascs pel oy, weu
need b rewew your bie cover cegudarke o when
yo Croumstanoes change o meke sune
T yod eee el wodeienly urdie naused,

# Wi nemivially ikl iesee ConEr as e family
igraws anid your nesme incressns, To meuce
frae reed for Baking out 2 nes palcy eeery few
pias, you Can opt far a |fe iseanance pelicy
whoee 158 Gevar and the aremima |nenesss
autgmat cally eeery year

‘Wro can adeise me?
* Thie Beil peresn (o sdvise pou would be a
trusted lirarciel sdveern

* You can o o e independen] Francis] seiee
whia b5 ot emplowed by s be maussnoe campany,

oy can reguest hellp mmmwﬂrﬁh'ni
by & e irurente cospairy, Advisirs emplaid
v He companies can only scvise vsa o e
Insurarce products ofensd by thet compeny,
b, the sevaclage b el S e co=pany will
take resgonsibibty tor the acvice given. This is.
et The i whes wou dee] wih an independent
shaser, w0 can SRR FOL 07 st ofterer
by EvEent B INSURAnCE COMQanks.

- X
Hw s ot i 08T et
T fvvaks Sz reprasinds @ el o
ol ki d By T Wy Nt e
CATATME B (b4 FARTITUNE.
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Fow curs ke sumrad Bt any b #
sobind Wl rdivies Wor Puimin SEwvs bas
D cerise univem sans el
matn A gred weboe (o oo ety e
B
sirourmast i yewr fome g

* Make suse thel lhe intermesdacy = [censed
by the Finarcid Seraces Board as & Firarcel
Sarvices Prewider (FSP) o & o resnewmeriatee ol
an TSP pocrecited comparny dllewssd o merket
that e UCIS o & FegstETer |fe oM pary The
inlwrrracinny rivasl Se sk o s this and you
an check = aganst the LOA Inteemad ary
Rigiiter an wewlaa, o2 of yoo can ool e
LA gr 0221 421 2686,

Weat do pou nesd to kraw absut Bie cave?
& W o Belem gt e conm, psu can choase
Emong vanous prembam eptiens. There are
Ebivi L Thal [ ik as pou gl sjSir SF yei
might preler fo gy a feed premium for a cerdan
periad, lke 5 years.

# Yol can slsh S0 it with hasic M cser
and inceews Lhe vllue Jslne wiltsu! bavicg e
0 througs eny madicel e iatons,

* igu rieed 1o look wl weur policy al Ieel crce s
FERE, (TS Imaariani 19 e sue Tal beneficiry
Tt et gt of et o 1t pesloy has mot
boen coes] when you sete Baning » “ouse or o,
# Trae policy tenmes most e ot st 5 yesrs and
T rrosE e sge my st B Jees than B0 e,
+ Abwess complete the 2 poloation e voursel,
partcalarty the sectiane on peur macical history,
+ Preside Setzled Infamstion an your St
of health and medical Risony as well 5= that of
Four immad s faiy

# [ Rorest abaut s=okiIng AT SNnK g Rans.
+ Disclese (f pou ase v high risk professien such
B2 MITINE, Construction o the miktane

+ Make suse you neminele a beneliciary, This
erables the |fe imsurerce compary o pay
Ihwe procenss ol your We peloy dimelly ta This
isiinalEd b liary,

w Famibariae yoursel with the eaclosior cleomes,

What cam pau expecd fram Zimele approwed
[He sorver polcieat

+ With Erreehe 2ppeoved polic e, o escluedon
tlauzes have been standarcised, Should you
i bngim an eocidinl, The pefey will ey gul vin
I 12 ks withim & walting, periad.

* Thavs aoe o HIWRICE gechusion clsises, Th
mens that i yau wise negatiae ot the e of
tzkang eut your Ie cover, paur chm will net be
derind seguld weu secoma infected with
HIWAIIIS et & Jaler slege and subspruently dit,
* The Oimele stamp also sets tme maxmum
el 16 e s, TREse wanl be dalia Couly
167 BTN ESFRTET 81 aythn adoed on e,
ke price you see = fhe onoe you pay.

& Timiehe appeoved [Te CaEr My nat pay
benett o lass fan B30 000,

I you feel gou have beea freated untaidy,
Mk enlit] pour Saela] atviser ot paur
insutarss campary, Sheal yaur somplaint
nok B resabeed, you can ceabact ihe SHics
of tha Leng-term Deawance Smbadaman ab
DREO-SMBUZS / ONED GG 20 17,

Assupet.
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EVEN IF YOU FOUND YOU COULD NEVER WORK AGAIN

DISABILITY COVER

WOULD MEAN YOU DON'T HAVE TO CHANGE THE WAY YOU LIVE.

What Is Disability Cever?

‘When you cannpt work due ta an accident or
radical corlition, Disablity Cover will then pay
Wil & Benefl,

How much Disabilty Cover do you need?

= It s very Important that you talk to a gualified
financial achiser 1o determine the level of caver
wou would need, keeping in mind any ather
cover you may skeady have,

# The younger you are, the mone cover you
neecl The chier you ere, the higher the chanoes.
that you made some pravision for refinemend,
Therefore, shauld you become disabled laer in
o [ you already have 2 net egg o tal back
an. & young person on the other hand, whn
tecomes disabbed and can no bonger eam an
incorme, woukd have o rely on the disabifty benefil
payment far a lifelong income.

# Gueed against over insuwrance as well 2= under
insurance., Life companies cannat pay you a
benefil higher than whal your samings were
when you Secame disabled, This is & discourage
people fror intertionelly hamning themseles
phsically for financia] gain,

= |f you are under insured, you will not have
enaugh mansy o sustain yoursell financislly
ance you Secome disabled. Rememoer, o your
disaility is permanent your Deredt needs 1o kst
avery kong time,

‘What shauld you know about Disability Cover?
Irsurence cornpanies nibed 10 take you thinugh
2 process called underatiing This & the process:
whore ther insurance campary places vou in
& certain cabegony aceording 1o yaur state af
heakth, occupation and recreational activities,
by pertorming medicel tests andior asking

guestions abeut your medk:al cordiien and
|ibesstlie, For exammple, if you sthike or suter fom
i wnak haset, you will be placed inane categoey
wihere wou will pey & premmium Figher than that
of a persan wha is healihy and does not smose,
This process makes surne That every person pays
a fair premium brwards teir oan policg, I you
are applying for a policy vou theredare need to:

® | your cocupation involves risky activiies wou
need to dickese these.

‘What ean you expect from a Zimelbe peliey?
® A Timele-approved disability palicy provides
wover for permanent physical impaimment. This
mmeare yau are covered far |osing the use of a
hand or & fat o yaur epesght o nof being atle
o wzek because of an Bress or sccident.
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Haw dzes the Zimele Stamp hels?
T Fimeie Stas represds @ s 8
stutelaret iy e W s
compenins and (e gosernmant
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Fiu can B8 dsured Mat any b
af cover thaf carries the Zimele Stevp
st e eateTadn iU stancares
thal ki o gasd relud T maney,
with fair penaitions
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® Provide detaled irformation on yous state of
heah ard medical histary as well 2s that af yaur
Immidiate family.

& Disclose medice] condilicns that ceourned in
the past, Many canditions le backache may
disappear for many years, anly 1 reappsar &l
a kter stage.

# Be honest abaut your smolking and drinking
habits a5 well a5 dangerous recreational activiies
such as mouriain climbing.

® Fir physical impairment ke ksing
a hard o a leg) benedits are paid mmediately.
® For ary physicalimpainment caused by Bness,
benefits are then paid out cver a maximum
period of two paars,

® | the first bt years of your poficy, no berefis
are paid if the physicallimpaiment is caused by
& caraditian you had in the three years tefore
taking cul the policy,

= ou will e asked medical and other guestions
which you need o answer honestly and
caompletely. Medical tests will not be perfarmed.
= Zimele stanclands ersure that the palcy detalls
are wasy o understand and are svailable in your
i hame language,

® |t you cancel your policy bacause you are
going thraugh some financial difficulies, you
can stll renstate (start again) at any time in the
theee manths from te date you cancellec. The
policy will then have the same conditions as it
had at the Beginning,

I you feel you have been treated unfairly,
ipleaze contact your financial adviser or your
Insurance company, Should yeur complaint
nat be resolved you can contact the Office
af the Leng=term Ihsurance Ombudsman at
DEE0-0MBUDS ! 0860 66 28 37,

AssLPel !rlnclq:.lruql-u!’.
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