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What is understood by
[ Market Conduct ?

Governs the relationship between the product
provider / services provider and clients

Includes governance and internal controls that
Influence the way providers interact with clients

Objective Is confident, informed and
empowered clients
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market conduct as a distinct

[ Background to evolvement of
regulatory focus area

Distinguish from prudential regulation

Mi ddlIl e TXé&8&uhdr protection measures
In legislation deemed inadequate

Financial consumer education / financial literacy

UK Financial Services Authority




