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Hollardites in the house

ÅIan Ross ïDirector International Development

ÅKenneth Coetzer ïHead of Operations

ÅChristo Crafford ïChief Representative : China



Who are we?

ïSAôs largest independent and privately owned insurance group

ïA single business with both Short-term and Life insurance licences, 

infrastructure and capabilities

ïThe fifth most recognised brand in the combined Life and Short-term 

market categories

ïProud track record of innovation

ïA highly diversified business model

ïSAôs third largest short-term insurer

ï28 years uninterrupted underwriting profits

ï1025 passionate team members in South Africa

ïRecognised service excellence



Vision

Vision
To reinvent the insurance industry for our clients, our 

partners, our staff and our shareholders, in South Africa 

and selected international markets.

Medium Term Goals
ÅGrow real value by 15% p.a.

ÅExpand off SA base

ÅWin war for talent

ÅCatalyst for positive and enduring change



The Hollard Way



Partnerships

Å Power of partnerships

ï Focus

ï Agility

ï Cutting edge

ï Align entire organisation to 
strategy

ï Owner managers



Partnerships

ÅIt is our core strength

ÅItôs long term, win-win and non-controlling

ÅThe model is flexible

ÅWe are sensitive to the partnerôs brand

ÅWe are willing to trust



More than 100 partners

http://www.wesbank.co.za/index.asp


Structure



Structure

The Bank and Motor Industry Division (BMD)

MD: Francois Potgieter

BMD focuses on relationships with motor dealers, banks and bank brokers, 

marketing both short-term (predominantly motor, home and contents cover) 

and life insurance (predominantly credit life) products most often at the point 

of sale of a financed asset. 

Hollard Select Brokers (HSB)

MD: Pierre Geyer

HSB provides short-term insurance underwriting facilities to owner-managed 

brokers. Products include personal and commercial lines, farmersô assets, body 

corporate and motor traders risks. 



Structure

Hollard Insurance Partners (HIP)

MD: Stef Theofanidis

HIP invests in and services the niche short-term underwriting manager market. 

Partner businesses are owner-managed by entrepreneurs, with strong business 

acumen and expertise in their particular product and target market focus areas.

Hollard Insurance Partners Life (HIP Life)

MD: Kevin Jacques (reporting to Ash Desai)

HIP Life invests in and services the niche life underwriting manager market. Partner 

businesses are owner-managed by entrepreneurs, with strong business acumen 

and expertise in their particular products and target market focus areas.



Structure

Hollard Risk Capital (HRC)

MD: Daphne Peter (reporting to Ian Ross)

HRC focuses on providing tailored short-term and life risk financing solutions 

primarily through the large and medium sized intermediary market.  

Hollard Corporate Benefits (HCB)

MD: Tobe Hope (reporting to Ash Desai)

Hollard Corporate Benefitsô principal business is to provide employer and affinity 

groups with group life and disability cover. HCB also provides access to retirement 

fund administration and employee wellness programmes



Structure

Hollard Wealth Management Solutions (HWMS)

MD: Shaun Lacey (Reporting to Ash Desai)

HWMS markets life investment products via a simplified, accessible administration 

platform with access to expert fund managers, various niche asset classes and 

specially selected portfolios.

Personal Financial Solutions (PFS)

MD: Mandla Shezi

PFS provides simple short-term (predominantly mobile handset cover) and life 

insurance (predominantly funeral, personal accident and savings) products through 

alternative distribution channels to the low and middle income market.  The 

distribution channels include Hollard Direct Solutions (HDS), Hollard Retailer 

Solutions (HRS), Credit Life Group Schemes (CLGS), Hollard Affinity Solutions 

(HAS) and Edcon Insurance Services (EIS).  



Structure ïOther Licences

Etana Insurance Company

Etana is a specialist commercial and corporate insurance company formed 

through the merger of Hollard Commercial and General (formerly a division of 

Hollard), Zimisele Underwriting Management Company and Fidelity Guarantee 

Acceptances. As a majority black-owned insurance company, Etana is uniquely 

positioned to prosper within South Africaôs transforming economy. Hollard retains a 

49.9% stake in Etana. 

Lombard Insurance Company

Lombard is a specialist insurer providing construction surety bonds and trade 

guarantees.  Hollard retains a 75.1% stake in Lombard.

Legal Expenses Insurance Company

Legal Expenses is a specialist provider of legal expenses insurance to the low 

and middle income market distributed mainly through an agency force and various 

direct and affinity marketing initiatives.  Hollard retains a 39.8% stake in the Legal 

Expenses Insurance Company.



Executive Team



Hollard International


